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VIA OVERNIGHT DELIVERY ' DEC 8 2010
Arizona Corporation Commission I‘ESE”,QWED@ T
Utilities Division ﬁ%/ {
1200 West Washington B I, SO

Phoenix, AZ 85007-2996

Re:  Petition of TracFone Wireless Inc. for Designation as an Eligible
Telecommunications Carrier, Docket No. T-20664A-09-0148

Dear Madam/Sir:

Enclosed please find an original and 13 copies of a Notice of Filing Attachment to
Supplemental Joint Status Report. An additional copy is included to be date-stamped and
returned in the enclosed envelope. Please contact me if you have any questions about this

submission.

Sincerely,

Debra McGuire Mercer

Counsel for TracFone Wireless, Inc.

Enclosures
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In the Matter of the Application of TracFone
Wireless, Inc. for Designation as an Eligible
Telecommunications Carrier in the State of Arizona
for the Limited Purpose of Offering Lifeline Service .
to Qualified Households in Arizona

Dockst No . T:30664A-09-0148

TRACFONE WIRELESS, INC.’S NOTICE OF FILING ATTACHMENT TO
SUPPLEMENTAL JOINT STATUS REPORT

TracFone Wireless, Inc. (“TracFone™), by its undersigned counsel, files an attachment to
the Supplemental Joint Status Report filed with the Commission on September 3, 2010. The
Supplemental Joint Status Report states that copies of statements from TracFone’s underlying
carriers as to how they treat 911 calls from TracFone’s customers are attached. However, those
statements were inadvertently omitted from that filing. By this filing, TracFone provides the
previously omitted attachment as Attachment 1.

Respectfully submitted,

Mitchell ¥ Brecher

Debra McGuire Mercer
GREENBERG TRAURIG, LLP
2101 L Street, NW

Suite 1000

Washington, D.C. 20037

(202) 331-3100

Counsel for TracFone Wireless, Inc.

December 7, 2010
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— atat Lane Mansell AT&T Mobility
— Vice President 1025 Lenox Park Blvd

Partnership & Resale Atlanta, GA 30319

Date:  April 14, 2009

To: Al 911 Directors
Re:  Routing of E911 Calls from Resold Wireless Services

Carrier provides licensed facilities-based wireless services directly to all of its customers and
routes 911 calls from such customers to the Public Safety Answering Points (PSAPs) in
accordance with applicable Federal Communications Commission (“FCC”) enhanced 911
(“E9117) legal requirements and pursuant to arrangements with PSAPs to receive such calls.'

Carrier provides wholesale wireless service to TracFone Wireless, Inc. (TracFone), which resells
such service to customers under its own brand on a prepaid basis.

As a wholesale customer of Carrier, TracFone has asked Carrier to certify that TracFone’s
Lifeline customers will have access to 911 and E911. In this regard, Carrier certifies that Carrier
routes 911 calls according to applicable FCC E911 requirements and that it routes 911 calls from
TracFone customers to PSAPs in the same manner as Carrier routes 911 calls from its own
customers to PSAPs.

Carrier has engaged in 911 testing with PSAPs to confirm 911 and E911 access in accordance
with applicable FCC requirements. Thus, as a resale customer of Carrier, TracFone customers
have the same access to 911 and E911 as do Carrier’s own customers.

Lane Mansell
NAME

Vice President — Partnership & Resale

404-986-1035

PHONE

Lmli44@att.com
EMAIL

' “The basic 911 rules required covered carriers to deliver all 911 calls to the appropriate PSAP...they are designed
to ensure the appropriate delivery of 911 calls.... [Elnhanced 911 rules require covered wireless carriers to be
capable of delivering the calling party’s call back number and the calling party’s location information to the
requesting PSAPs. In the Matter of IP-Enabled Services; E911 Requirements for IP-Enabled Service Providers,
FCC 05-116 at p. 8, note 18, (June 3, 2005) describing the difference between basic 911 and E911 service.
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Date: November 25, 2008

To: TracFone Wireless Inc.

From: T-Mobile USA, Inc.

Re: Routing of E911 Calls from Resold Wireless Services

T-Mobile USA, Inc.. (“T-Mobile™) provides licensed, facilitics-based wireless services
directly to customers and routes E9-1-1 calls from such customers to designated Pubhc
Safety Answering Points (“PSAP”) in accordance with the law and pursuant to
arrangements with PSAPs to receive such calls.

T-Mobile offers wholesale wireless services to TracFone Wireless, Inc. ("TracFone™),
which resells such services to customers under its own brand on a prepaid basis.

Any Tracfone customer whose service is activated on the T-Mobile network and who

dials O-1-1 will have the same access to BE9-1-1 as a retail customer of T-Mobile.

Dirk Mosa
Name

Vice President. Cofporate Development & Wholesale

Title f
A /ﬁsz&&x /
Signature / ‘




VeriZOI__jlwireless

-

Date: April 16, 2009
To:  TracFone Wireless, Inc.
From: Verizon Wireless

Re:  Routing of E911 Calls

Verizon Wireless provides licensed facilities-based wireless services to its customers and routes
911 and E911 calls from such customers to the Public Safety Answering Points (PSAPs).

Verizon Wireless provides wholesale wireless service to TracFone Wireless, Inc. (TracFone),
which resells such service to customers under its own brand on a prepaid basis,

As a wholesale customer of Verizon Wireless, TracFone has asked Verizon Wireless to certify
that TracFone’s customers who receive their underlying wireless network service via Verizon
Wireless have access to 911 and E911. In this regard, subject to the capabilities of TracFone’s
wireless handsets/devices, Verizon Wireless certifies that it routes 911 and E911 calls from such
TracFone customers to PSAPs in the same manner as it routes 911 and E911 calls from its own
customers. : .

Richard A Craig
NAME

" Director Compliance

TITLE

(908) 559-72260
PHONE —

Richard craig@verizonwireless.com

WDC 371,799,506v1 3-16-09
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CERTIFICATE OF SERVICE

This is to certify that I have duly served TracFone Wireless, Inc.’s Notice of Filing
Attachment to Supplemental Joint Status Report electronically and by U.S. Mail on all parties
listed, as indicated, on the 7 day of December, 2010, addressed as follows:

Yvette B. Kinsley

Administrative Law Judge
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007
ykinsley@azcc.gov

* via electronic mail

Arizona Reporting Services, Inc.
2200 N. Central Avenue

Suite 502

Phoenix, Arizona 85004

Janice Alward, Chief Counsel
Legal Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007
jalward@azcc.gov

* via electronic mail

Steven M. Olea, Director

Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007
solea@azcc.gov

* via electronic mail

Maureen Scott

Legal Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007
mscott@azcc.gov

* via electronic mail

Lori Morrison

Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix AZ 85007
Imorrison@azcc.gov

* via electronic mail

Craig A. Marks

Craig A. Marks, PLC
10645 N. Tatum Blvd.
Ste. 200-676

Phoenix, AZ 85028
Craig.Marks@azbar.org
* via electronic mail

Jo oL
/

Raymond Lee
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